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OUR PRIVACY NOTICE 

THE UK EVALUATION SOCIETY (UKES) 

Notice effective: 16/06/2026  |   Version 7 
Available freely at www.evaluation.org.uk or on request 
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Introduction 

1.1  Our Commitment 

The UK Evaluation Society (UKES) is committed to complying with data protection law and to 
respecting the privacy rights of individuals. 

Where personal data is received, this notice explains how we protect it, in line with the UK General 
Data Protection Regulation (UK GDPR) and the Data Protection Act 2018 (DPA 2018). Personal data 
is defined under UK GDPR Article 4 as any information relating to an identifiable person who can be 
directly or indirectly identified — in particular by reference to an identifier such as a name, an 
identification number, location data, or an online identifier. 

We keep our privacy notice under regular review to make sure it is up to date and accurate. The version 
history is set out in Appendix A. 

1.2  What Data Do We Collect and How Do We Use It? 

Most of the personal information we collect is provided directly by you because you: 

• Are a member, or have made a membership enquiry; 
• Wish to attend, or have attended, an event, training course or conference arranged by us; 
• Have completed satisfaction or market research activity commissioned by us (such as member 

surveys); 
• Are acting in a voluntary capacity with us (for example, as a Trustee or conference volunteer); 
• Have donated to our Open Door Fund. 

This data may be used to: 

• Review and analyse our services (including our web presence) for the purposes of our legitimate 
interests; 

• Operate our services as a membership organisation, including our events and conference 
offering. 

http://www.evaluation.org.uk/
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The information may include: 

• Names, email addresses, job titles, telephone numbers, and postal addresses, strictly for 
business purposes (for example, to operate our membership services); 

• Invoicing and payment information. 

We use third-party data processors who provide elements of our services on our behalf. We have 
contracts in place with these third parties ensuring that your data is secure and not misused. We will 
not use your personal data, or pass it to third parties, for marketing purposes. 

We do not provide services directly to children under the age of 18, and do not knowingly collect their 
personal information. Student members who are under 18 should have a parent or guardian make 
enquiries on their behalf. If we become aware that we have inadvertently collected personal data from 
a person under 18 without appropriate consent, we will delete it promptly. 

1.3  Lawful Bases for Processing 

Under UK GDPR Article 6, we must have a lawful basis each time we process personal data. The bases 
we rely on are set out in the table in Section 1.8. In summary: 

• Contract (Article 6(1)(b)): where processing is necessary to fulfil a membership agreement or 
event booking, or to take steps at your request before entering into one. 

• Legitimate interests (Article 6(1)(f)): where processing is necessary for our legitimate interests 
(such as operating the organisation, maintaining member records, and analysing service use), 
and those interests are not overridden by your rights and interests. 

• Legal obligation (Article 6(1)(c)): where processing is required by law — for example, 
disclosing Trustee and Director information to Companies House. 

• Consent (Article 6(1)(a)): where you have given clear, specific, and freely given consent — for 
example, to receive our newsletter or other marketing communications. You may withdraw 
consent at any time. 

Where we rely on legitimate interests, we have considered the impact on your rights and concluded 
that our interests are not overridden by those rights. You may request further information about our 
legitimate interests balancing assessment by contacting our Data Protection Lead (see Section 1.10). 

1.4  Security of Data 

We take appropriate technical and organisational measures to protect your data against unauthorised 
or unlawful processing, accidental loss, destruction, or damage. These measures include: 

• Password protection and multi-factor authentication (MFA) for administrators on all systems 
holding personal data; 

• Security software and encrypted connections; 
• Access controls limiting data to staff and volunteers who need it; 
• Staff training on data protection obligations. 

Our principal data systems are: 

• Website: WordPress platform. Security breach policy available on request. 
• Membership data: SheepCRM. 
• Workspace and communications: Microsoft 365 (including Outlook and Teams). 
• Ticketing and support: FreshDesk. 
• Payment processing: Stripe. Their privacy notice is available at stripe.com/gb/privacy. 
• Newsletter delivery: Mailchimp. 
• Website analytics: Google Analytics. Google's privacy information is available at 

policies.google.com/privacy. 
 

https://stripe.com/gb/privacy
https://policies.google.com/privacy
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1.5  Your Data Protection Rights 

Under UK GDPR, you have the following rights in relation to your personal data: 

• Right of access: to obtain a copy of the personal data we hold about you (a Subject Access 
Request). 

• Right to rectification: to have inaccurate personal data corrected or incomplete data 
completed. 

• Right to erasure: to have your personal data deleted in certain circumstances (the 'right to be 
forgotten'). 

• Right to restrict processing: to limit the way we use your data in certain circumstances. 
• Right to data portability: to receive your personal data in a structured, commonly used, 

machine-readable format, and to transmit it to another controller, where technically feasible. 
• Right to object: to object to processing based on legitimate interests, or to receiving direct 

marketing. 
• Rights related to automated decision-making: not to be subject to a decision made solely by 

automated processing that produces legal or similarly significant effects. 

To exercise any of these rights, please contact our Data Protection Lead in writing (including by email) 
or verbally (see Section 1.10). We will respond without undue delay and within one calendar month of 
receipt. That period may be extended by up to two further months where requests are complex or 
numerous; we will notify you of any extension within the first month. 

Where a request is received from a third party (for example, a legal adviser), we will take steps to verify 
that the request was authorised by you before proceeding. 

You also have the right to lodge a complaint with the Information Commissioner's Office (ICO) at 
any time if you believe your data protection rights have been infringed. The ICO is the UK's supervisory 
authority for data protection: 

• Website: www.ico.org.uk 
• Helpline: 0303 123 1113 
• Address: Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, 

Cheshire, SK9 5AF 
 

1.6  International Data Transfers 

Some of the third-party data processors we use are based outside the United Kingdom, including in the 
United States. Whenever we transfer personal data outside the UK, we ensure that appropriate 
safeguards are in place as required by UK GDPR Chapter V. For transfers to the United States, we rely 
on the UK-US Data Bridge (an adequacy decision made under Article 45 UK GDPR) where our US-based 
processors participate in that framework, or on UK International Data Transfer Agreements (IDTAs) or 
UK Addenda to EU Standard Contractual Clauses where they do not. 

You may request further information about our transfer mechanisms and the relevant safeguards by 
contacting our Data Protection Lead (see Section 1.10). 

1.7  Our Online Presence (Website and Social Media) 

Cookies: Our website uses cookies to improve the user experience. In accordance with the Privacy 
and Electronic Communications Regulations 2003 (PECR), where cookies are not strictly necessary, 
our website obtains your prior consent before setting them via a cookie consent tool. You may change 
your cookie preferences at any time through your browser settings or our cookie preference centre. 

Website analytics: We use Google Analytics to collect information about visitor behaviour, including 
IP addresses, session information, page response times, and browsing methods. This data is used to 

https://www.ico.org.uk/
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improve our website and is processed in accordance with Section 1.3 (legitimate interests). IP 
addresses are anonymised where possible. Google Analytics sets cookies; your consent to analytics 
cookies will be sought via our cookie consent tool. 

Downloads and media files: Documents available for download are provided at users' own risk. We 
take reasonable precautions to ensure their safety; however, we recommend verifying files using 
antivirus software. 

Contact and communications: When you contact us through our website, any personal details you 
provide are kept securely and used only to respond to your enquiry. Where we have clearly stated and 
you have given express consent, we may use your contact details to send service information through 
our mailing list. 

Social media: We will never ask for passwords or personal details on social media platforms. Users 
are advised to conduct themselves appropriately when engaging with us. Enquiries via social media 
may be redirected into our usual enquiry process. Our website may feature social sharing buttons; 
using these is at your own discretion and may publish content to your social media profile. 

We encourage you to read the privacy notices of any other organisations or linked websites we refer to. 
This notice does not cover how other organisations process your personal information. 

1.8  Reasons for Contacting Us 

The table below sets out the specific data we process for each purpose, our lawful basis, what we do 
with it, who processes it on our behalf, and how long we retain it. Your rights (Section 1.5) apply in each 
case. 

Reason Data we need Why we 
need it What we do with it Data 

processors Retention 

Membership 
enquiry 

Name and contact 
details. You may also 
provide your 
organisation name. 

To answer 
your query. 

Recorded and used to 
handle your enquiry. 

Microsoft 365 
FreshDesk. 

12 months 
from date of 
enquiry, or 
until 
converted to 
membership. 

Event, 
training, 
seminar or 
conference 
attendance 

Contact details, 
organisation/employer 
name, dietary 
requirements and 
access provisions, 
and payment details 
where applicable. 

To facilitate 
your 
attendance, 
confirm your 
booking, 
and provide 
pre-event 
information. 

Used to confirm and 
manage the event. 

• Venue details 
shared only 
where security 
protocols 
require it. 

• Delegate lists 
published for 
our annual 
conference 
(you will be 
informed in 
advance). 

• Contact 
information 
shared with 
contract 
trainers only for 
communication 
relating to that 
event. 

SheepCRM for 
registration; 
Stripe / 
QuickBooks 
where 
chargeable. 

3 years from 
the date of 
the event. 
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Reason Data we need Why we 
need it What we do with it Data 

processors Retention 

Applying for 
a role on the 
UKES board 
of trustees 

CV, supporting 
statement, 
nomination form 
(including email 
addresses of 
nominators). For 
Director roles: 
address and date of 
birth. 

To assess 
suitability 
for a role 
with UKES. 

Used during the 
election process. 

• For Director 
roles, name, 
address, and 
date of birth 
will be filed 
with 
Companies 
House as 
required by 
law. 

Third-party 
administration 
processor for 
candidates 
and election 
process. 

Unsuccessful 
applications: 
12 months. 
Director 
records: 6 
years after 
leaving office 
(legal 
obligation). 

Subscribing 
to our 
newsletter / 
mailing list 

Name and email 
address. 

To send you 
our 
newsletter 
or other 
agreed 
mailings. 

Used to deliver 
communications in 
accordance with your 
opt-in preferences in 
your user profile. 

Mailchimp Until you 
withdraw 
consent or 
unsubscribe, 
plus a 
reasonable 
administrative 
period to 
action the 
request. 

Information 
request 

Contact details. Proof 
of identity may be 
requested to verify 
your identity before we 
release data. 

To respond 
to and 
process 
your 
request. 

Recorded with the 
details provided and 
processed accordingly. 

• Anonymised 
statistics on 
request 
volumes may 
be compiled for 
governance 
purposes. 

No third-party 
data 
processors 
used for this 
purpose. 

6 years from 
closure of the 
request. 

Membership 
payment 

Name, contact and 
location details, 
payment information 
(including account 
details for Direct Debit 
or recurring 
subscriptions), and 
membership type 
(individual, student, or 
group). 

To process 
the 
membership 
fee. 

Used to analyse our 
membership. 

• Membership 
details are not 
currently made 
publicly 
available. 

• Contact details 
used to send 
your 
complimentary 
copy of The 
Evaluator 
journal. 

• May be used to 
contact you 
with events and 
member 
research (such 
as surveys). 

Stripe 
(payments). 
SheepCRM 
(membership 
records). 

Financial 
records: 6 
years 
minimum 
(HMRC 
requirement). 
Membership 
records: 
duration of 
membership 
plus 6 years. 
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Reason Data we need Why we 
need it What we do with it Data 

processors Retention 

Open Door 
Fund 
donation 

Name and contact 
details. Payment 
information. 

To process 
your 
donation 
and 
maintain 
records of 
charitable 
income. 

Recorded for 
accounting and Gift Aid 
purposes (where 
applicable). 

Stripe 
(payments). 

6 years 
minimum 
(HMRC and 
Charity 
Commission 
requirement). 

 

1.9  In the Event of a Breach 

In the event of a personal data breach, we will: 

• Identify the breach, the data compromised, and the means by which it occurred; 
• Contain the breach and recover data where possible (for example, by changing passwords or 

remotely disabling devices); 
• Assess the extent, nature, and likely consequences of the breach, including its sensitivity and 

potential impact on individuals; 
• Where the breach is likely to result in a risk to individuals' rights and freedoms, notify the 

Information Commissioner's Office (ICO) within 72 hours of becoming aware of it, in 
accordance with UK GDPR Article 33; 

• Where the breach is likely to result in a high risk to individuals' rights and freedoms, notify 
those individuals directly without undue delay, in accordance with UK GDPR Article 34; 

• Notify other affected parties as appropriate, taking account of the nature of the breach; 
• Conduct a lessons-learned review and implement any actions to prevent future breaches. 

A record of all personal data breaches will be maintained in accordance with UK GDPR Article 33(5), 
whether or not they are notifiable to the ICO. 

1.10  Queries and Requests 

If you would like to access, correct, amend or delete any personal information we hold about you, or to 
exercise any of the rights described in Section 1.5, please contact our Data Protection Lead: 

Data Protection Lead: Nick Posford, Executive Director 
Organisation: UK Evaluation Society (UKES) 
Email: nick.posford@evaluation.org.uk 
General enquiries: hello@evaluation.org.uk 
Postal address (please mark 'Data Protection Request'): 
UK Evaluation Society 
7 Bell Yard 
London 
WC2A 2JR 
United Kingdom 

  

mailto:nick.posford@evaluation.org.uk
mailto:hello@evaluation.org.uk
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Appendix A: Version Control Log 

 

Version Date Author(s) Detail 

1 29/12/2018 Tracey Wond, 
Treasurer 

Privacy Notice drafted. 

2 23/01/2020 Andrew Berry, 
Secretary 

Updated sections relating to launch of Go 
Membership. 

3 24/02/2023 Sharon Scotcher, 
Society Administrator 

Secretary details updated; new UKES registered 
address. 

4 28/07/2023 Amber Fritz-Hewer, 
Virtual Business 
Manager 

Formatting changes throughout; updates to 
vendors in Section 1.3; updated table under 
Reasons for Contacting Us. 

5 20/12/2023 Amber Fritz-Hewer, 
Virtual Business 
Manager 

Minor typo correction; bold formatting for 
marketing opt-in; updated Institutional references 
to Group membership. 

6 26/11/2025 Nick Posford, Exec 
Director 

Updating membership systems and including 
Open Door Fund donation process. 

7 15/06/2026 Nick Posford, Exec 
Director 

Full compliance review: corrected EU GDPR 
references to UK GDPR; added lawful bases for 
processing; added retention periods; added ICO 
complaint right; updated breach notification to 
include 72-hour ICO reporting requirement; added 
international data transfers section; added 
children's data clarification; updated cookie 
section to reference PECR; updated DPO title to 
Data Protection Lead; processor privacy notice 
links added; general drafting improvements 
throughout. 
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